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1. OVERVIEW 

This EPP Tool is a temporary tool  to help VNNIC's Registrars, who haven’t got their own EPP Client system, access to VNNIC EPP Gateway 

Server for managing their domain and contact objects. This EPP Tool provides an interface to send EPP requests and receive the  responses by 

connecting to VNNIC EPP Gateway Server.In this tool, we have 4 modules: 

- Session : to manage EPP session, including 3 child modules : login, logout, hello. 

- Poll : to manage EPP messages poll, including 2 child modules : request, acknowledge. 

- Domain : to manage domain object, including 10 child modules: check, create, info, update, renew, transfer request, transfer query, 

transfer approve, transfer reject, transfer cancel. 

- Contact: to manage contact object, including 4 child modules: check, create, info, update. 

- VNNIC’s registrar can connect to VNNIC EPP Tool via link: http://registrar-srs.vnnic.vn 

 

 VNNIC EPP Tool GUI Picture  1:

http://registrar-srs.vnnic.vn/


VNNIC EPP TOOL GUIDELINE  2014

 

 

 VNNIC EPP Tool GUI Picture  2:
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2. SESSION MODULE:  

2.1. How to login into VNNIC EPP TOOL 

 

 VNNIC EPP Tool Login Screen Picture  7:
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2.2. How to change registrar password 

 

 VNNIC EPP Tool Change Password  Screen Picture  8:
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2.3. How to send Hello command 

 

 VNNIC EPP Tool Session Screen Picture  9:
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2.4. How to logout VNNIC EPP TOOL 

 

 VNNIC EPP Tool Logout Screen Picture  10:
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3. CONTACT MODULE:  

3.1. How to create EPP contact 

 

 VNNIC EPP Tool Contact Create screen. Picture  11:
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3.2. How to check EPP contact 

 

 VNNIC EPP Tool Contact Check screen. Picture  12:
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3.3. How to check contact info 

 

 VNNIC EPP Tool Contact Info screen. Picture  13:
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3.4. How to Update EPP contact 

Example, registrar have a contact object with old information and they want to change some info of this contact as table below : 

 

  Old Info New Info 

*Contact Id: ntloc1234567 ntloc1234567 

Name: Nguyễn Văn A Nguyễn Văn B 

Postal Info: LOC LOC 

Organization: VNNIC VNNIC 

Country: Việt Nam Việt Nam 

City: Hà Nội Đà Nẵng 

Address: Lô 21, đường số 7, KCN 

An Đồn, Sơn Trà 

Lô 21, đường số 7, 

KCN An Đồn, Sơn Trà 

Auth Info: 1234567 12345678 

Phone: +84-1234567890 +84-1234567890 

Fax:  05113843044 

Email: ntloc@vnnic.vn ntloc@vnnic.vn 

   

Contact 

Extension 

 

Type:  IND IND 

ID/PP:  1234567890 1234567891 
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Gender:  Male Male 

Birthday:  30/04/1975 30/04/1976 

Position:   

Domain 

Client 

Statuses 

 clientDeleteProhibited 

 

Here is the step to update contact information: 
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 VNNIC EPP Tool Contact Update screen. Picture  14:

Note: Registrar can not change  name of contact object if it is used as a domain registrant. In this case, EPP server will response message “Data 

management policy violation”. 
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3.5. How to delete contact 

 

 VNNIC EPP Tool Contact Delete screen. Picture  15:
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4. DOMAIN MODULE:  

4.1. How to check domain names 

 

  VNNIC EPP Tool Domain Check screen. Picture  16:
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4.2. How to create domain name 

 

  VNNIC EPP Tool Domain Create screen. Picture  17:
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4.3. How to check domain info 

 

 VNNIC EPP Tool Domain Info screen. Picture  18:
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4.4. How to renew a domain 

 

 VNNIC EPP Tool Domain Renew screen. Picture  19:
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4.5. How to update domain 

 

 VNNIC EPP Tool Domain Update screen. Picture  20:
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4.6. How to request transfer a domain 

 

 VNNIC EPP Tool Domain Transfer Request screen. Picture  21:
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4.7. How to query  a domain transfer 

 

 VNNIC EPP Tool Domain Transfer Query screen. Picture  22:
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4.8. How to approve a domain transfer 

 

 VNNIC EPP Tool Domain Transfer Approve screen. Picture  23:
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4.9. How to reject a domain transfer 

 

 VNNIC EPP Tool Domain Transfer Reject screen. Picture  24:
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4.10. How to cancel a domain transfer 

 

 VNNIC EPP Tool Domain Transfer Cancel screen. Picture  25:
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5. POLL MODULE:  

5.1. How to request message poll 

In SRS system, VNNIC provides a queue for the registrar to hold all notification messages : 

- If there is any change in the contact or domain object to be managed by registrar. 

- When gaining registrar sends a Registrar Transfer Request to loosing registrar. 

- When registrar inserts deposit. 

Registrar must read and process all messages in the message queue to ensure synchronization between VNNIC’s database and registrar’s 

database . Here is the step to request message poll at the top of the queue. 
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 VNNIC EPP Tool Poll Request screen. Picture  26:

5.2. How to Acknowledge message poll 

After finish process one message in the queue , the registrar must send one ack message to confirm they have read and processed the message . 
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 VNNIC EPP Tool Poll Acknowledge screen. Picture  27:

Note:  The Registrar can get message ID by send a message poll request command to EPP Server. 

 


