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GUIDELINE
APPLICATION FOR PROVISION OF “.VN” REGISTRATION AND MAINTENANCE SERVICES 

















I. Legal basis
- Decree No.72/2013/NĐ-CP of 15th July 2013 on the management , provision, use of Internet services and online information;
- Decree No. 27/2018/NĐ-CP of 1st March 2018 modified and supplemented  Decree No.72/2013/NĐ-CP of 15th July 2013 on the management, provision, use of Internet services and online information.
- Circular No. 24/2015/TT-BTTTT of August 18 2015 on the management and use of internet resources;
II. Conditions for an enterprise to become “.vn” domain registrar
1. Being an oversea organization signing a contract with an accredited registrar of the Internet Corporation for Assigned Names and Numbers (ICANN);
2. Having sufficient personnel and technical capacity for providing domain registration and maintenance services; 
3. Having signed a contract with Vietnam Internet Network Information Center to become a “.vn” domain registrar.
III. Document for provision of  “.vn” registration and maintenance services
1. If a enterprise wants to be “.vn” registrar, it is required to submit following document:
a. Application form for provision of “.vn” registration and maintenance services (Appendix I);
b. Valid copy of Business registration certificate;
c. Notarized translation of the contract between the enterprise and an accredited registrar of ICANN;
d. Personnel and technical plan to deploy “.vn” registration and maintenance services (Appendix II).
2. Application method: Directly submit the registration application or by post (email, fax)
3. Application address:
Vietnam Internet Network Information Center (VNNIC)
[bookmark: _GoBack]24th Floor, VNTA Building, Duong Dinh Nghe Street, Cau Giay District, Ha Noi, Viet Nam.
Telephone: +84 - 2435564944 (Ext: 700)
Email: pttm@vnnic.vn
IV. Process of registrar accreditation
	Step
	Content
	Detail

	1
	Application document evaluation
	In case any required document is missing, the enterprise must submit them per VNNIC’s request (by email or telephone) no later than 05 working days, or the submission will be refused. 
Within 10 working days after receiving sufficient and valid documents, VNNIC shall evaluate this application and notify the enterprise about the acceptance or refusal in writing. 
In case of refusal, VNNIC shall specify the reasons in the notification note. 

	2
	Contract negotiation
	In case the application is accepted, VNNIC shall notify the enterprise about the invitation to have a physical meeting with VNNIC within 05 working days since the date of notification.
The agenda of this meeting would be: clarification of any insufficient or inefficient information about the capacity of service provision, clarification of technical and operational requirements of “.vn” domain name registrars, and negotiation of articles in the drafted “.vn” Registrar Contract attached with the above notification note.
The period of meeting and contract negotiation does not last more than 05 working days.

	3
	Contract signing and performance guarantee
	VNNIC and the enterprise officially sign “.vn” Registrar Contract after contract negotiation. This contract is made into 6 copies with affixed seal of VNNIC.
Performance guarantee: Enterprise shall submit performance guarantee issued by bank or cash to VNNIC within 03 working days from the date of contract signing. The performance guarantee shall be USD 2500 (Two thousand and five hundred US dollar).

	4
	Technical system completion and training course
	Technical and operational system completion: 
After contract signing and performance guarantee submitting, the Registrar shall improve its technical and operational systems to provide “.vn” services within no more than 03 months. The “.vn” Registrar Contract will be terminated if Registrar can not complete its systems in time. The Registrar will be assisted by VNNIC during the process per due request.
Training course:
VNNIC shall carry out training course for Registrar’s personnel simultaneously with the period of system completion. It is required to have at least 03 employees participating in a training course: 02 operational staff and 01 technical staff.
Training methods: If Registrar can not participate in direct training, e-learning system or training via teleconference will be executed. Training course shall not last more than 05 working days.

	5
	Physical examination
	After completing the systems, Registrar must notify VNNIC in written form. VNNIC will confirm in written form with examination schedule. Accordingly, physical examination will be carried out at the registrar’s premise. The period of examination will not take place later than 05 working days of the reception of notification and last no more than 05 working days. 
The physical examination report shall be completed within 01 working day.

	6
	Account registration to provide “.vn” service
	After no more than 02 working days since the completion of the physical examination report, Registrar submits forms related to management responsibilities and the security of Registrar’s accounts, IP address of Registrar’s servers connecting to VNNIC’s system, responsibility for managing digital certificate of domain name service providers (detailed forms and processes are provided by VNNIC during the training period).
VNNIC shall create Registrar’s account, digital certificate on the basis of information above and also give access to “.vn” services for IP address of Registrar.
Account deposit:
After Registrar’s account is created, Registrar shall deposit at least USD 2500 (Two thousand five hundred US dollar) to officially provide “.vn” services. 




APPENDIX 1
APPLICATION FORM FOR PROVISION OF “.VN” REGISTRATION AND MAINTENANCE SERVICES 

SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness.

							……….., (date)/ (month)/(year)
REQUEST FOR PROVISION OF “.VN” REGISTRATION AND MAINTENANCE SERVICES
To: Vietnam Internet Network Information Center
1. Business information
Name:	
International name:	
Abbreviation:	
Headquarter address:	
Tel:	Fax:		
Email:	Website:		
2. Contact point:
Representative:	
Position:	
Contact address:	
Tel:	Fax:		
Email: 	
3. Content
	We would propose to Vietnam Internet Network Information Center to consider signing Registrar contract to provide “.vn” registration and maintenance services.
	We commit that the above information is totally true and ensure full compliance with the “.vn” Registrar contract in accordance with the regulations on management and use Internet resource, management of online information.
Confirmation of organization


APPENDIX 2
DOCUMENT  TO PROVE ORGANIZATION’S CAPABILITY OF PROVIDING “.VN” DOMAIN SERVICES
	1
	Detailed plan of technical and service systems in accordance with following requirements:
- Infrastructure of data center, network diagrams and architecture for providing domain name service:
+ Standard DC infrastructure (main center & remote center): venue, area (m2), equipment rack, main and backup power supply, cooling system, fire extinguishing system, security control, operating center;
+ Diagrams and network architecture: IPv4/IPv6 multi-home connection, independent IP zone and ASN, bandwidth connection, ISP. 
+ Main components: connection systems, remote control, security systems (firewall, anti-malware, monitor..); customer data registration and maintenance system, connection to VNNIC’s EPP Gateway system (https://vnnic.vn/en/domain/eppgateway?lang=en), WHOIS service system, DNS system, data backup/recovery system.
+ DNS system: minimum 01 Primary DNS and 01 Secondary DNS to manage domain name information; clarify number, type, operating system, DNS software, domain name and IP address; date update measures from database to DNS; DNS configuration and monitoring solutions.
+ Plan and procedures to update compatibility with VNNIC’s update and upgrade of DNS system and EPP Gateway
- Backup and contingency plan, business continuity plan (BCP).
- A service-level agreement (SLA) for services and systems. Channels of communications, service support.
- Policy and procedures of system operation management, data backup system and frequency, data retention period for business 

	2
	Detailed plan of personnel for service provision:
- Specific plan in accordance with different phases of system setting-up, implementation and maintenance.
- Requirements: qualified staff to satisfy the detailed plan of technical and service systems.
- At least 2 staff in charge of operation of “.vn” domain name services.

	
	Description of plan and model of providing ".vn" domain name service:
- Form of receiving requests of domain name registration (Directly or via resellers, online) and how to handle the requests of domain name registration.
- Plans for the development of procedures, rules and forms for the provision of ".vn" domain names registration and maintenance (detailed description of procedures and forms to provide ".vn" domain name services.)
- A description of the website designated to provide the domain services.
- Model and plans to manage customer care service (contacting customers if necessary, reminding customers when domain name is about to expire).
- Plans to manage resellers and system of providing domain name (partners, resellers,...) in “.vn” domain name operations.
- Plans and documentation and “.vn” domain name data management.
- Staff required for “.vn” domain name services and operations  management. 
- Description of handling complaints about the quality of service provision and support, protecting the interests of customers. 

	4
	Copies of Income statements and balance sheets in the last two years

	5
	Description of experiences of domain names and related services:
- List of TLDs including gTLD, new gTLD and ccTLD provided by enterprise in the last 2 years (not include “.vn”).
- List of Internet value-added services that enterprise is providing (eg: email, web, hosting .etc.).
- The number of “.vn” domains managed by enterprise or the number of resellers providing “.vn” of enterprise.

	6
	Description of business plan for at least 3 years:
- Business plan and strategies for “.vn” development and budget plan for “.vn” promotion
- Long-term service provision plan for “.vn”. Expected price for “.vn” provision including all related price: registration, renewal, transfer, contact information update, DNS change, etc.
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